Creativity exercise
[bookmark: _GoBack]We will be using Bright Sparks:
How to use this service
This service enables the user to combine and mix a problem or idea with personas and their characteristics. It assumes that the users have already identified a problem that needs to be solved creatively. In our case, take one of the systems you worked on in an earlier class (college registration, pacemaker, florist, etc.) or make up your own system of interest.  Imagine you have been tasked with eliciting requirements for this system.  Specifically, think about how you could make the system “delight” the user.  
To use Bright Sparks, the developers recommend the following approach:
1. Request the tool to retrieve codified knowledge about one random persona.
2. Decide to use this persona or simply select a different random persona. Continue until you are satisfied with the selected persona.
3. Use the codified knowledge in the form of the creative clues to guide creative problem solving.
4. Work through the clues until the problem solvers have exhausted the creative potential of the persona.
5. Request the tool to retrieve a new persona.
The functions and features of the Bright Spark service are listed and described below:
· New persona: click to retrieve a new random persona.
· New Spark: click to retrieve a new random clue. The new clue will appear at the top of the list and the existing clues will each move one place down the list. The bottom clue will 'drop off' the list. You can work your way through the clues until no more new clues are available.
· Previous clue: click at any point to go backwards through the set of clues.
· Learn more about persona via the Web: click to open a google search for this persona in a new browser window.
· PDF: click on this icon to generate a PDF version of the persona in a new browser window. This includes their characteristics description and image. The file can be saved through the browser.
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